Broadband Service Providers (BSP) - Technical Key Performance Indicators (KPIs) Results, 2020

Package Service Availability Service Retainability Download Speed Upload Speed Round Trip Jitter Packet Loss
City (IMb, Company Name % Min Kbps Kbps msec msec %
2Mb...) Obtained % Grade Time (Min) Grade Average Grade Average Grade | Average |Grade| Average [Grade| Obtained % | Grade
Karachi 1 Mbps [NIS 100% A 60 A 872.40 A 912.76 A 1 A 0 A 0 A
Lahore 1 Mbps |PTCL 100% A 60 A 850.52 A 446.32 D 7017 B 1.24 A 0 A
Lahore 1 Mbps [NTC 100% A 60 A 674.85 B 318.13 D 71.33 B 14.32 A 0.17 A
Lahore 1 Mbps |Transdigital 100% A 60 A 922.69 A 808.16 A 3.33 A 16.91 B 5.33 D
Lahore 1 Mbps |Cactus 100% A 60 A 1768.24 A 1222.73 C 2.33 A 3.22 A 0 A
Lahore 1 Mbps [Signin 100% A 60 A 957.13 A 944.86 A 217 A 7.82 A 0 A
Lahore 1 Mbps |Cyber Net 100% A 60 A 966.41 A 759.89 B 5.67 A 0.32 A 0.33 A
Lahore 1Mbps [Webconnecpt 100% A 60 A 940.52 A 1154.86 C 17 A 1.31 A 0 A
Lahore 1 Mbps |WorldCall 100% A 60 A 938.45 A 243.93 E 5.67 A 104.06 D 0.33 A
Peshawar 1Mbps [NTC 83.33 B 100 A 71.26 E 47.72 E 166.41 D 29.16 D 0 A
Peshawar 1 Mbps [PTCL 100% A 100 A 81.04 E 49.60 E 67 A 10.16 A 233 B
Peshawar 1 Mbps |Mytel 100 A 100 A 46.61 E 59.83 E 17.83 A 7 A 0.16 A
Quetta 1 Mbps [NTC 100% A 60 A 862 A 386 A 14 A 0.51 A 0 A
Rawalpindi 1 Mbps |PTCL 100% A 60 A 868.80 A 24117 E 70.17 B 8.39 A 0.33 A
Rawalpindi 1 Mbps [NTC 100% A 60 A 793.67 A 245.29 E 71.33 B 19.32 B 0.17 A
Muzaffarabad 1 Mbps [SCO 100 A 60 A 791 A 352.32 D 105.00 D 26.92 D 43 D
Muzaffarabad 1 Mbps  |Sky Telecom 100 A 60 A 687 B 812.24 A 26.67 A 25.96 D 0 A
Muzaffarabad 1 Mbps |WiCloud 100 A 45.33 B 683 B 615.44 B 26.67 A 23.65 C 23 B
Multan 1 Mbps [Getlinks 100% A 60 A 143 E 94 E 153.5 D 26.3 D 1.8 A
Gilgit 1 Mbps [SCO 100 A 60 A 32.38 D 66.952 B 27217 E 247.96 E 0.105 E
Karachi 2Mbps |Connect Communics 100% A 60 A 4956.97 A 3502.72 A 0 A 0 A 0 A
Karachi 2Mbps |PTCL 100% A 60 A 1127.71 C 927.23 A 0 A 12 A 10 D
Karachi 2Mbps |WanCom 100% A 60 A 8962.96 A 3057.39 A 0 A 0 A 0 A
Karachi 2Mbps |Logon Broadband 100% A 60 A 1564.98 A 1380.41 B 1 A 0 A 0 A
Karachi 2 Mbps  |Sky Net Multi Servig 100% A 60 A 1687.79 A 2946.28 A 3 A 0 A 0 A
Karachi 2Mbps |Cyber Net 100% A 60 A 12698.41 A 5145.51 A 1 A 0 A 0 A
Karachi 2Mbps |Dream Network & T] 100% A 60 A 2876.00 A 2246.30 A 4 A 0 A 0 A
Karachi 2Mbps |ebone 100% A 60 A 1901.33 A 1592.22 A 2 A 0 A 0 A
Karachi 2 Mbps  |Galaxynet 100% A 60 A 2427.78 A 1623.63 A 0 A 0 A 0 A
Karachi 2Mbps |NTC 100% A 60 A 1531.57 A 134.04 E 611 D 215 D 0 A
Karachi 2Mbps |Fiberbeam 100% A 60 A 1973.89 A 1221.93 A 11 A 37 D 1 A
Karachi 2Mbps |NIS 100% A 60 A 2215.54 A 1469.01 A 1 A 0 A 0 A
Karachi 2 Mbps  |Fariya 100% A 60 A 1563.62 A 915.23 A 0 A 4 A 0 A
Lahore 2Mbps |PTCL 100% A 60 A 1827.25 A 492.07 E 63.00 A 3.93 A 0 A
Lahore 2Mbps |NTC 100% A 60 A 1465.33 B 320.72 E 45.33 A 2.01 A 0.33 A
Lahore 2Mbps |Transdigital 100% A 60 A 1864.25 A 1392.35 B 2.33 A 2.99 A 1.33 A
Lahore 2Mbps |Cactus 100% A 60 A 3157.85 A 1298.81 D 3 A 3.94 A 1 A
Lahore 2Mbps |Signin 100% A 60 A 1846.66 A 1433.58 B 4.33 A 4.7 A 1.33 A
Lahore 2 Mbps |KKN 100% A 60 A 1856.44 A 1547.40 A 4.83 A 0.97 A 0.17 A
Lahore 2Mbps |Cyber Net 100% A 60 A 1682.58 A 1561.80 A 9.5 A 0.25 A 0 A
Lahore 2Mbps |Webconnecpt 100% A 60 A 1773.48 A 2431.08 C 17 A 1.09 A 0 A
Lahore 2Mbps |WorldCall 100% A 60 A 1871.89 A 462.15 E 9.5 A 308.69 D 0 A
Lahore 2 Mbps |ebone 100% A 60 A 1810.21 A 1615.11 A 12.83 A 171.27 D 1.83 A
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Package Service Availability Service Retainability Download Speed Upload Speed Round Trip Jitter Packet Loss
City (IMb, Company Name % Min Kbps Kbps msec msec %
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Peshawar 2Mbps |NTC 100 A 100 A 197.42 E 95.19 E 77.5 B 15.33 B 0.16 A
Peshawar 2Mbps |PTCL 100% A 100 A 146.66 E 94.65 E 26.16 A 5 A 3.83 C
Peshawar 2 Mbps  |Cyber Net 100 A 100 A 235.16 E 209 E 2.16 A 0.33 A 0 A
Quetta 2Mbps |PTCL 100% A 60 A 2124 A 559 A 42 A 0.74 A 0 A
Quetta 2Mbps |NTC 100% A 60 A 1364 B 337 B 7 A 0.45 A 0 A
Quetta 2Mbps |Cyber Net 100% A 60 A 2106 A 2009 A 13 A 0.27 A 0 A
Rawalpindi 2 Mbps |PTCL 100% A 60 A 1474.75 B 358.37 E 63.00 A 412 A 0 A
Rawalpindi 2Mbps |NTC 100% A 60 A 1306.01 B 295.80 E 45.33 A 0.51 A 0.33 A
Muzaffarabad 2 Mbps  |SCO 100 A 60 A 1346 B 721.44 D 101.50 D 4.40 A 1.8 A
Muzaffarabad 2Mbps  |Sky Telecom 100 A 60 A 1778 A 1491.6 B 11.67 A 24.53 C 0 A
Muzaffarabad 2Mbps |WiCloud 100 A 60 A 783 D 800.16 D 23.50 A 18.01 B 0 A
Multan 2Mbps |PTCL 0% E 60 A 241 E 56 E 60 A 1.94 A 0 A
Multan 2 Mbps  |Getlinks 100% A 60 A 267 E 165 E 83.8 C 243 C 1.83 A
Multan 2Mbps  |Prime Vision 0% E 60 A 223 E 252 E 443 A 1.28 A 0 A
Gilgit 2Mbps [SCO 1 A 60 A 66.18 B 72.47 B 233 E 205.53 E 0.036 C
Gilgit 3Mbps |SCO 0.965 A 60 A 59.27 C 77.78 A 255.5 E 241.4 E 0.046 D
Karachi 4 Mbps  |Connect Communics 100% A 60 A 13460.32 A 5026.46 A 0 A 0 A 0 A
Karachi 4 Mbps |PTCL 100% A 60 A 2962.35 B 615.57 C 37 A 212 D 5 D
Karachi 4 Mbps |WanCom 100% A 60 A 7905.72 A 4841.27 A 0 A 0 A 0 A
Karachi 4 Mbps |Logon Broadband 100% A 60 A 3039.23 B 2432.46 C 0 A 0 A 1 A
Karachi 4 Mbps  |Sky Net Multi Servig 100% A 60 A 3489.29 A 5145.50 A 3 A 0 A 0 A
Karachi 4 Mbps  |Cyber Net 100% A 60 A 3586.17 A 3459.99 A 1 A 4 A 1 A
Karachi 4 Mbps  |Dream Network & T] 100% A 60 A 11084.66 A 2961.24 B 1 A 1 A 0 A
Karachi 4 Mbps  |ebone 100% A 60 A 3677.83 A 3139.64 A 0 A 1 A 1 A
Karachi 4 Mbps  |Galaxynet 100% A 60 A 2005.69 C 2788.98 B 0 A 0 A 0 A
Karachi 4 Mbps  |Mynet 100% A 60 A 3230.80 A 2686.72 B 2 A 7 A 1 A
Karachi 4 Mbps |NTC 100% A 60 A 2793.77 B 95.03 E 46 A 317 D 5 A
Karachi 4 Mbps  |Dot99 100% A 60 A 2585.14 B 3150.63 A 5 A 0 A 1 A
Karachi 4 Mbps  |Fiberbeam 100% A 60 A 5181.14 A 2513.78 A 6 A 8 A 0 A
Karachi 4 Mbps  |NIS 100% A 60 A 3151.44 A 3613.84 A 1 A 0 A 0 A
Karachi 4 Mbps  |Fariya 100% A 60 A 5736.69 A 2612.65 A 0 A 0 A 24 D
Lahore 4 Mbps  |PTCL 100% A 60 A 3654.30 A 823.67 E 64.00 A 1.93 A 0 A
Lahore 4 Mbps |NTC 100% A 60 A 2159.30 C 289.40 E 50.83 A 21.04 C 0.17 A
Lahore 4 Mbps |Transdigital 100% A 60 A 3711.82 A 1955.96 C 217 A 6.07 A 1.17 A
Lahore 4 Mbps  |Cactus 100% A 60 A 3711.82 C 2745.43 D 2.67 A 1.18 A 0.17 A
Lahore 4 Mbps  |Signin 100% A 60 A 3168.91 A 656.00 E 2.33 A 3.53 A 0 A
Lahore 4 Mbps  |KKN 100% A 60 A 3047.88 B 1621.55 D 4.33 A 0.99 A 1.33 A
Lahore 4 Mbps  |Cyber Net 100% A 60 A 3936.42 A 2865.70 B 11.5 A 0.28 A 0 A
Lahore 4 Mbps  |WorldCall 100% A 60 A 3089.33 A 861.36 E 11.5 A 250.58 D 0 A
Lahore 4 Mbps  |ebone 100% A 60 A 3574.19 A 2362.74 C 6.67 A 26.36 D 1 A
Lahore 4 Mbps  |Wateen 100% A 60 A 3566.24 A 1145.19 E 9.83 A 107.35 D 0.33 A
Peshawar 4 Mbps |NTC 100 A 100 A 354.19 E 120.53 E 116.66 D 6.16 A 0.5 A
Peshawar 4 Mbps |PTCL 100% A 100 A 335.64 E 101.44 E 32.66 A 1.5 A 0 A
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Package Service Availability Service Retainability Download Speed Upload Speed Round Trip Jitter Packet Loss
City (IMb, Company Name % Min Kbps Kbps msec msec %
2Mb...) Obtained % Grade Time (Min) Grade Average Grade Average Grade | Average |Grade| Average [Grade| Obtained % | Grade
Peshawar 4 Mbps  |Cyber Net 10000% A 100 A 526.88 E 362.11 E 2.83 A 0 A 0 A
Quetta 4 Mbps |PTCL 100% A 60 A 4818 A 830 A 41 ms A 0.44 A 0 A
Quetta 4 Mbps |NTC 100% A 60 A 4052 A 414 D 7 ms A 1.51 A 0 A
Quetta 4 Mbps  |Geo Net 100% A 60 A 4170 A 2359 B 5 ms A 24.29 C 7.83 D
Quetta 4 Mbps |Connect Net 100% A 60 A 3465 A 2023 A 13 ms A 0.925 A 0.17 A
Rawalpindi 4 Mbps |PTCL 100% A 60 A 3403.52 A 721.83 E 64.00 A 4.69 A 0 A
Rawalpindi 4 Mbps |NTC 100% A 60 A 3188.71 A 396.47 E 50.83 A 39.70 E 0.17 A
Multan 4 Mbps |PTCL 0% E 60 A 391 E 99 E 60 A 4.8 A 0 A
Multan 4 Mbps  |Getlinks 100% A 60 A 358 E 313 E 124.8 D 10.3 A 1.2 A
Multan 4 Mbps  |Prime Vision 0% E 60 A 397 E 248 E 57.2 A 3.83 A 0.17 A
Multan 4 Mbps  |Cyber Net 100% A 60 A 505 E 1198 E 30.5 A 0.56 A 0 A
Gilgit 4 Mbps  |SCO 100% A 60 B 89.58 A 76.329 A 245.83 E 199.18 E 0.043 D
Peshawar 5Mbps |Nayatel 10000% A 100 A 518.13 E 305.77 E 2.49 A 0 A 0 A
Peshawar 5Mbps |Wideband 10000% A 100 A 478.18 E 397.6 E 28.6 A 0.33 A 0.33 A
Multan 6 Mbps |PTCL 0% E 60 A 469 E 95 E 60 A 19.34 B 0% A
Multan 6 Mbps  |Getlinks 100% A 60 A 569 E 363 E 126.2 D 20.2 C 1 A
Multan 6 Mbps  |Cyber Net 100% A 60 A 608 E 939 E 28.7 A 0.13 A 0 A
Karachi 6 Mbps  |Dot99 100% A 60 A 5811.84 A 2961.24 C 2 A 0 A 1 A
Peshawar 7Mbps  [Wideband 10000 % A 100 A 1489.47 E 740.5 E 36 A 0.16 A 0.66 A
Karachi 8 Mbps  [Connect Communicd 100% A 60 A 20444.44 A 6042.33 A 0 A 0 A 0 A
Karachi 8 Mbps  |PTCL 100% A 60 A 998.71 E 349.95 E 43 A 8 A 0 A
Karachi 8 Mbps |WanCom 100% A 60 A 7905.72 A 4841.27 A 0 A 0 A 0 A
Karachi 8 Mbps  |Sky Net Multi Servig 100% A 60 A 6178.27 A 3391.61 D 3 A 0 A 0 A
Karachi 8 Mbps  |Cyber Net 100% A 60 A 7636.36 A 5238.10 B 1 A 0 A 0 A
Karachi 8 Mbps  [Dream Network & T] 100% A 60 A 6438.01 A 5052.91 C 6 A 10 A 2 A
Karachi 8 Mbps  |ebone 100% A 60 A 7126.65 A 4886.24 C 1 A 0 A 0 A
Karachi 8 Mbps  |[Mynet 100% A 60 A 4930.51 B 4388.89 C 1 A 1 A 0 A
Karachi 8 Mbps [NTC 100% A 60 A 2456.48 D 80.25 E 53 A 112 D 0 A
Karachi 8 Mbps  [Leo Net (Pvt.) Ltd 100% A 60 A 4186.58 C 4087.55 C 0 A 0 A 0 A
Karachi 8 Mbps  |NIS 100% A 60 A 7434.34 A 3915.83 A 1 A 0 A 0 A
Lahore 8 Mbps |PTCL 100% A 60 A 6292.16 A 881.40 E 81.67 C 113.48 D 0 A
Lahore 8 Mbps [NTC 100% A 60 A 2757.78 D 346.75 E 97.67 D 9.41 A 1.33 A
Lahore 8 Mbps  |Transdigital 100% A 60 A 5504.68 B 4041.82 C 2.83 A 1.41 A 217 B
Lahore 8 Mbps  |Cactus 100% A 60 A 5504.68 C 2872.41 E 3.17 A 1.13 A 0.17 A
Lahore 8 Mbps  |KKN 100% A 60 A 6930.10 A 2708.22 D 4.67 A 0.95 A 0 A
Lahore 8 Mbps  |Cyber Net 100% A 60 A 7488.65 A 3284.63 D 2 A 0.24 A 0 A
Lahore 8 Mbps  |Webconnecpt 100% A 60 A 5885.81 B 6568.08 A 16.5 A 0.94 A 0 A
Lahore 8 Mbps  |WorldCall 100% A 60 A 5786.85 B 1224.70 E 2 A 222 A 0 A
Lahore 8 Mbps  |ebone 100% A 60 A 6366.56 A 5376.18 B 4.83 A 95.95 D 0.67 A
Muzaffarabad 8 Mbps  [SCO 10000% A 60 A 4260 C 710 E 30.67 A 425 A 0.83 A
Muzaffarabad 8 Mbps  |Sky Telecom 10000% A 60 A 12539 A 4740.72 C 8.83 A 5.19 A 0 A
Muzaffarabad 8 Mbps  |WiCloud 10000% A 60 A 1746 E 1550.88 E 171.00 D 10.55 A 0 A
Muzaffarabad 8 Mbps |PTCL EVO 10100% A 60 A 169 E 1305.6 E 156.83 D 53.23 E 0.50 A
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Package Service Availability Service Retainability Download Speed Upload Speed Round Trip Jitter Packet Loss
City (IMb, Company Name % Min Kbps Kbps msec msec %
2Mb...) Obtained % Grade Time (Min) Grade Average Grade Average Grade | Average |Grade| Average [Grade| Obtained % | Grade
Quetta 8 Mbps |PTCL 100% A 60 A 7829 A 1085 C 35 ms A 0.46 A 0 A
Quetta 8 Mbps |NTC 100% A 60 A 8247 A 534 C 7 ms A 1.16 A 0.17 A
Quetta 8 Mbps  [Geo Net 100% A 60 A 9368 A 8192 A 3 ms A 3.54 A 0.17 A
Quetta 8 Mbps  |Connect Net 100% A 60 A 4730 A 5035 A 13 ms A 0.485 A 0 A
Rawalpindi 8 Mbps |PTCL 100% A 60 A 5340.86 B 840.59 E 81.67 C 24.52 C 0 A
Rawalpindi 8 Mbps |NTC 100% A 60 A 4738.36 C 302.04 E 97.67 D 47.57 E 1.33 A
Peshawar 8 Mbps [NTC 10000% A 100 A 572.92 E 39.29 E 162.5 D 1.66 A 0.16 A
Peshawar 8 Mbps |PTCL 100% A 100 A 454.61 E 314.57 E 22.33 A 0.16 A 0.66 A
Peshawar 8 Mbps |PTCL EVO 100 A 100 A 333.5 E 264.39 E 192.33 D 53.26 D 1 A
Peshawar 8 Mbps  |Nayatel 100 A 100 A 777.74 E 467.59 E 2 A 0 A 0 A
Multan 8 Mbps |PTCL 0% E 60 A 681 E 96 E 60.5 A 1.45 A 0 A
Multan 8 Mbps  |Getlinks 100% A 60 A 841 E 600 E 127.5 D 15.2 B 1.67 A
Multan 8 Mbps  [Prime Vision 0% E 60 A 783 E 387 E 59.0 A 2.52 A 0.17 A
Multan 8 Mbps  |Cyber Net 100% A 60 A 866 E 1317 E 32.2 A 0.95 A 0.17 A
Karachi 10 Mbps  |Logon Broadband 100% A 60 A 7313.13 B 5357.15 C 25 A 15 B 1 A
Karachi 10 Mbps  |Sky Net Multi Serviq 100% A 60 A 11269.84 A 5294.98 C 3 A 0 A 0 A
Karachi 10 Mbps  |Cyber Net 100% A 60 A 7905.72 A 5476.20 C 1 A 0 A 0 A
Karachi 10 Mbps  |Fiberish 100% A 60 A 8508.42 A 4629.63 A 3 A 0 A 0 A
Karachi 10 Mbps  |Dream Network & Tj 100% A 60 A 7952.86 A 5582.01 C 1 A 7 A 1 A
Karachi 10 Mbps  |ebone 100% A 60 A 8323.23 A 5097.89 C 0 A 7 A 0 A
Karachi 10 Mbps  |Galaxynet 100% A 60 A 7931.36 A 5145.51 C 0 A 0 A 0 A
Karachi 10 Mbps  |Tzee's Multi Services 100% A 60 A 7645.17 A 5171.96 C 0 A 0 A 0 A
Karachi 10 Mbps  [Mynet 100% A 60 A 8777.78 A 4193.61 D 1 A 3 A 1 A
Karachi 10 Mbps [NTC 100% A 60 A 2370.78 E 96.28 E 1268 D 590 D 20 D
Karachi 10 Mbps  |Fiberlink 100% A 60 A 4837.92 D 1293.35 E 1 A 5 A 0 A
Karachi 10 Mbps  |Leo Net (Pvt.) Ltd 100% A 60 A 4837.92 D 5304.23 C 0 A 0 A 0 A
Karachi 10 Mbps  |Optix 100% A 60 A 18000.00 A 7507.94 B 2 A 0 A 0 A
Karachi 10 Mbps  |Fiberbeam 100% A 60 A 5659.16 C 3883.84 A 5 A 6 A 2 A
Karachi 10 Mbps  |CITS 100% A 60 A 6489.90 B 4656.09 D 0 A 29 D 0 A
Karachi 10 Mbps  |Fariya 100% A 60 A 8894.66 A 2817.90 C 0 A 6 A 0 A
Karachi 10 Mbps  |NIS 100% A 60 A 12825.40 A 4970.09 A 1 A 0 A 0 A
Karachi 10 Mbps  |TES 100% A 60 A 7414.14 A 7888.89 A 2 A 0 A 0 A
Lahore 10 Mbps  |Brainnet 100% A 60 A 6086.49 C 2302.80 E 0.50 A 0.80 A 0.17 A
Lahore 10 Mbps |COMSATS 100% A 60 A 5651.69 C 3662.64 D 37.00 A 6.41 A 0 A
Lahore 10 Mbps  |Fiberlink 100% A 60 A 7247.30 B 2611.81 E 1.00 A 0.87 A 0 A
Lahore 10 Mbps  |Optics 100% A 60 A 18432.00 A 2940.80 E 3.00 A 0.55 A 0.67 A
Lahore 10 Mbps  |Signin 100% A 60 A 6226.48 B 1767.39 E 2.83 A 31.09 D 0.67 A
Lahore 10 Mbps  |[KKN 100% A 60 A 7943.76 A 3358.57 D 4 A 0.93 A 0 A
Lahore 10 Mbps  |Cyber Net 100% A 60 A 9291.85 A 5423 .41 C 217 A 0.3 A 0 A
Lahore 10 Mbps |Webconnecpt 100% A 60 A 8950.52 A 5930.24 C 18 A 1.27 A 0 A
Lahore 10 Mbps  |WorldCall 100% A 60 A 5470.93 C 1226.71 E 217 A 1.84 A 0 A
Lahore 10 Mbps |Wateen 100% A 60 A 5526.35 C 2070.46 E 19.5 A 118.65 D 0.5 A
Rawalpindi 10 Mbps  |Nayatel 100% A 60 A 6130.23 C 5150.32 C 113.50 D 0.24 A 0 A
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Rawalpindi 10 Mbps |Wateen 100% A 60 A 8564.36 A 4691.78 C 37.00 A 9.83 A 0 A
Rawalpindi 10 Mbps |COMSATS 100% A 60 A 1404.52 E 4212.82 D 35.50 A 2.55 A 0.17 A
Rawalpindi 32 Mbps [PTCL EVO 100% A 60 A 6065.82 E 2275.98 E 73.83 B 8.60 A 0 A
Multan 15 Mbps |PTCL 0% E 60 A 918 E 397 E 51.33 A 0.53 A 0 A
Lahore 30 Mbps |[PTCL EVO 100% A 60 A 11472 D 2276 E 41.33 A 88.52 D 0 A




