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Statutory Notifications (S. R: 0.)
GOVERNMENT OF PAKISTAN o
PAKISTAN TELECOMMUNICATION AUTHORITY
NOTIFICATION

Islamabad, the 6th December, 2018 )

| $.R.0.1527()/2018—Pursuant toclause 9_.6-0ftheTe1eéom‘muni¢aﬁons
Policy, 2015 read with sub-section (2) of section 29 .of the Pakistan
Telecommunication (Re-orgamzauon') Act, 1996, the Authority hereby makes the
follovwngregulatlons, namely

1. Short Title and Commencement.—(1) Theée reghlétxons shall be

called the “Mobile Device Identifi catlon Reglstratlon and Blockmg (Amendment)

Regulatlons 201 8”

: (2)' These regﬁlations shall come into force with effect from 1st December,

2. Amendment in regulation 2 in S.R.O 904(1)/2017.—1In the Mobile

- Device Identification, Reglstratlon and Blocking Regulazions, 2017, at page 2238 of

S.R.O 904(1)/201 70f 2017, clause (b) of regulation 2 shall be substltuted and read

as follows:.
(3225)

Price : Rs. 20.00



- 3226 THE GAZETTE OF PAKISTAN, EXTRA.,, DEC. 22, 2018 [PART T

“(b) Authortzed Distributor (s)” medns an entity holdzng a valzd type .
approval certificate issued by the Authority for distribution and. commercial
sale/marlget of mobile devices for connection to a publzc switched network”

B . 3. : Amendment in regulation 2 in S.R.O 904(1)/2017 ~—1In the Mobile
‘Device Identification, Registration and Blockmg Regglatlons 2017, at page 2238 of

- S.RO 904(1)/2017 of 2017 clause (e) of regulation 2 shall be substituted and read
“as follows:

- “ile) “Compliant Mobtle Device” means a devzce that fulf lls the
followzng requlrements : ,

i Devzces wzth valid IMEIs assigned by GIobal System Mobile
~ Assoczatton (GSM4); ;

il Devzces with umque IAEIS'

iii. - Devices not in the stolen/lost lists (reported Iocally to the Authorzty
and gIobally to’ GSMA) and .

iv. Devzces Yype approved or /having Certg/‘ cation of Compllance to
: Techmclal Staridards in line with PTA Type Approval Standards . -
Regulatzons Jor IMEI devzces tssued by the Authorzty ”

4.‘ Ainendment in regulation 2 in S.R.O 904(I)/2017.—In the Mobile
Device Identification, Reglstratlon and Blocking Regulations, 2017, at page 2238 of .
S.R.0904(1)/2017 of 2017 clause (f) of regulation 2 shall be substltuted and read as:
follows:

- “(f)' Devzce'Venf cation System” means a web interface and
 application for stakeholders to- verify. mobile devzce status

. 5. Amendment in regulation 2 in S. R.O 904(I)/2017 —In the Moblle
Device Identification, Registration and Blocking: Regulations, 2017, at page 2239 of
S.R.0 904(1)/2017 of 201 7, clause (h) of regulatxon 2 shall be substituted and read

as follows: , .

“h) Except'wn Ltst” means a lzst containing . spec:f 5¢ IMEI and

n Subserzptzon Pairings that are allowed to continue receiving Mobile

Communication Servzces even if their IMEI(s) appears on the blacklist”.

- . 6. Amendment in regulation 2 inS. R.O 904(1)/2017 ~~In the Mobile
Device Identification, Registration and Blockmg Regulations, 2017, at page 2239 of
S.R.0 904(1)/2017 0f 2017, clause (n) of regulation 2 shall be substituted and read
s follows:
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' “(n) “Mobtle Device” a commumcatmg devtce having SIM/IMEI
functzonalzty such as moblle phane Tablet Router, Dongle, Tracking Dewce

etc.

. Amendment in regnlatlon 2in S.R.O 904(1)/2017 —1In the Mobile

. Device Identlﬁcatlon Registration and Blocking Regulations, 2017, at page 2238 of

S.R.0-904(1)/2017 of: 2017, clause (p) of regulatxon 2 shall be substituted and read
as follows:

“(n) “Mobile Device Regtstratwn System means a registration for

. certification of complxance to.technical standards’ for IMEI devices in the

manner as prescribed by the Authority to the Persons/Dzstrlbutors/OEMs/

. ODM(s)/Zjvpe Approval Holder(s) Jrom tlme to tzme ”

. 8. Amendmentin regulatlon Zin S.R.0904(1)/2017.—In the Moblle

. Devnce Identification, Registration and Blocking Regulations, 2017, at page 2240 of
- S.R.0904(1)/2017 of 2017, clause (t) of regulatlon 2 shall be substituted and read
 as follows: "

“t “OEM/ODM” means an ‘Original Equtpment Manufacturer/

"Original Design Manufacturer, who can be type approval holder, to market
and sell. dewces in the terrztory of Pakistan”,

9. Amendment in regulation 2 inS.R.O 904(1)/2017 —In the Mobile

o Dev1ce Identification, Registration and Blocking Regulations, 2017, at page 2240 of

S.R.0 904(1)/2017 of 2017, clause (y) of regulatlon 2 shall be substituted and read
as follows

“(y) “Type Approval Holder” means a person or an entity to whom

. type approval has been granted by the Authorzty "

10. Amendmentm regulation 2 in S. R.O 904(1)/2017 —In the Mobxle
Device Identification, Registration and Blocking Regulations, 2017 at page 2240

“regulation 2 shall be substituted and read as follows:

“2A. Scope and Applicability.—These Regulatlons shall apply to all
Mobzle Communications Service Licensee(s), Type Approval Holders, Persons -
and OEM/ODM for registration and maintenance of accurate data of mobile
device(s) and-IMEI(s), and to discourage sale/purchase/service(s) aof non-

- compliant Mobile Devxce(s) through DIRBS in accordance w:th the procedure(s)

provided in these Regulatzons

11, Amendment in regulatnon 3in S.R.O 904(1)/2017 ~In the Mobile ‘
Device Identlﬁcauon, Reglstratlon and Blocking: Regulatlons 2017, at page 2241

sub— regulatlon (2) of regnlatlon 3 shall be substltuted and read as follows: -
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- “(2) All type approval holders/cert ﬁcate of compltance holders /OEM/
" ODM shall co-operate with the Authority to ensure that non-complzant mobile
" devites are not imported, sold, marketed or connected w:th the mobzle. :

: B operators networks »

" 12 Amendment in regulatlon 4in S.R.O 904(1)/2017 —Inthe Moblle

. Device Identification, Registration and Blocking Regulations, 2017, at page 2241 of "

..S.R.0 904(1)/2017 of 2017, sub regulatlons (2) of regulatlon 4 shall be substltuted
and read as follows

“(2) The 'DIRBS System establzshed under sub regulatton (1) of A
Regulation 4 of these Regulattons will be capable to support verification of
IMEIs; by stakeholders, to register "IMEI paired exceptions, to import data

- from ‘MNOs, GSMA devzce database, certificate of complidnce holders Iype
Approval Holders, devzce and stolen dewce ltst(s) :

Provided that analysis will be peiformed t0 allow the tdenttf cation and :

tracking of non-complzant dev:ces in accordance wzthm these Regulatzons usmg
. the DIRBS" R

. 13 Amendment in regnlatlon 5 in S.R.O 904(1)/2017 ———In the Moblle :
Device Identification, Registration and Blocking Regulatlons, 2017, at page 224 1-of

- 8.R.0 904(1)/2017 0f 2017, sub-regulations (1) (2)and (3) of regulatlon 5 shall be.

substltuted and read as follows

: “(1 ) A Mobzle Device Verzﬁcatzon System and zts Registration System -
will be provided by Authorzty for identification / registration of IMEI displayed
on the mobile devtc o verify whether the sazd device is a compliant mobzle :
device”. '

_ “Q2) - the format of the system speczf ed in sub-regulatzon (1) of
. regulation 5 of the Regulatzans 'shall be in accordance with an SOP to -be
tssued by Authorzty ” -

“(3) certificate of complxance holders / Zype Approval Holders / ODMs'
/ OEMs having type approval certificate will be required to apply-for
- certification of compliance to technical standards for IMEI devices to Authority.
* before import or shipment to market respectively as per the prescribed format
by Authority-as well as Zype Approval Standards Regulatzons,201 8(as amended
from ttme to ttme) ‘

14 Amendment in regulatlon 5in S.R.0 904(1)/2017 —In the Mobnle o

. Device Identification, Registration and Blocking Regulations, 2017, at page 2242

of S.R.0 904(1)/2017 0f 2017, sub-regulatlons (5) and (6) of regulatlon 5 shall be
substituted and read as follows:: »
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“5) Indzwdual(s) importing / carrying device(s) for personal use will
be requzred to apply for certification of compliance to technical standards for
IMEI device(s) issued by Authority from time to time as well as Type Approval
Regulations, 2018 (as amended from time to time) to become eligible for
registration of the device(s)” L '

“(6) All non-compliant Mobile Device(s) will be included in the black

 list by DIRBS. Updated Black List(s), Exception List(s) and Notification List(s)

will be provided by DIRBS to MNO(s) at regular intervals”.

15. Amendment in regulation 6 in S.R.0 904(1)/2017.—In the Mobile

Device Identification, Reglstratlon and Blocking Regulations, 2017, at page 2243 of
S.R.0 904(1)/2017 0f 2017, sub regulatxons (3)of regulatxon 6 shall be substltuted :
d read as follows: '

- “(3) Any blacklisted mobile dewce by Authorzty will be not being activated.

- except for lost/stolen and type approved devices which are.verified by DIRBS . |

m accordance with the SOP.approved by the Authortty

16, Amendment in regulatlon 8 in S.R.O 904(1)/2017 —In the Mobile
Devxce Identification, Registration and Blocking Regulations, 2017, at page 2243 of
S.R.O 904(1)/2017 of 2017 proviso of regulatlon 8 shall be substituted and read as
follows: - .

“Provzded that in case of roamers stay in Pakistan prescrzbea’ time

limift as set out in the SOP, then then such roamer shall be required. to

apply to Authority for issuance of certifi cation of compliance to
vtechnical standards for IMEI mobile devzces .

17. Amendment in regulatlon 9in S R.O 904(1)/2017,—In the Mobile

Device Identification, Registration and Blocking Regulations, 2017, at page 2243 of

S.R.0 904(1)/2017 of 2017, sub regulatlons (3)of regulation 9 shall be substituted
and read as follows:

.-“(3) Through information prowded by Authority, WOS shall rot install

or permit the installation or-connection of any terminal equipment unless the

terminal equipment is type approved by the Authority, or otherwise permztted -

by the Authortty”

18. Amendment in regulation 9 in S.R.0 904(1)/2017.—In the Mobile
Device Identification, Registration and Blocking Regulations, 2017, at page 2244 of

. S.R.0904(1)/2017 0f 2017, sub regulatlons . of regulatlon 9 shall be substituted
" ‘and read as follows
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“(7) MVO(s) wzll acttvely help ln identifying stolen phones, blocked .

phones and phones with duplicate or non-standard identifiers on their networks
" and will maintainiand ‘report to DIRBS and update database wzth mformatton,
‘about such phones for the benef t-of the mobile services. sector worldw:de ”

19, Amendment in regulatlon 9in S.R, O 904(I)/2017 ~—In the Moblle
Device Identification, Registration and Blocking Regulations, 2017, at page 2244 of

S.R.0904(1)/2017 of 2017, sub regulatlons (1)« of regulatlon 9 shall be substltuted a

and read as follows:

“(11) As per cellular mobile license conditions, it is an. obligation of
the MNO(s)-to ‘allow only type approved. Mobzle Devices to be connected to
. their network(s) Yoo -

20 Amendment in regulatlon 9in8S. R.O 904(1)/2017.—In the Mobile -

: Device Identification, Registration and Blocking Regulations, 2017, at page 2244 of

S.R.0 904(1)/2017.0f 2017, following sub-regulations (12), (13),(14) & (15) shall be -

. mserted after sub-regulatlons Q 1) of regulatlons 9 and read as follows

“(12) For all tnternational roamers brining mobile devices having
IMEI which is to be used for the first time within Pakistan shall be required to

register the IMEI for incorporation within DIRBS. As per poItcy an international

passenger may brzng upto Jive (5) mobile devtces in a year for personal usage

(13).” For IMEI which have already been regzstered on DIRBS are

"etempted Jfrom regtstratton process

' (14) Internattonal roamers using device as a roamer on mobile networks
‘within Pakistan are exempted from regzstratzon process ‘ :

(15) All mternatzonal roamers may use thezr device for up to 30 days
i.e. duration of stay in Pakistan is less- than thirty (30) days from arrival date.
without regzstratton

: 2l Amendment in Regulation 10 in S.R.O 904(1)/2017 ~—In the
Mobile Device Identification, Registration and Blocking Regulations, 2017, at page

2244 of S.R.O 904(1)/2017 of 2017, regulations 10 shall be substituted and read as

follows:

o« 0A" Rtghm of . MNos —Each MNO: shall .be provided analysis report .

generated by DIRBS specific to it in-the standard operatzng pracedures ,

prescrzbed by the Authorzty from time to tzme

22. Amendment in regulatlon 11 in S.R.O 904(1)/2017 —In the

Mobile Device Identification, Registration and Blocking Regulations, 2017, at page
2244 of S.R.0 904(1)/2017-of 2017 regulation 11 shall be substituted and read as
follows .

-
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“l11. Obligations of Type Approval Holder/Autlzonzed Distributor/ -
OEM/ODM.—All Type Approval Holders/ certificate of compliance holders /.
OEMs/ODM(s) shall provide accurate information of type approved Mobile
Devices for issuance of certification of compliance to technical standards for
IMEI devices by Authority in order to maintain the updated list of IMEI numbers
of Mobile Devices ‘in the DIRBS as per Regulation 5 of these Regulatzons ”

- 23. Amendment in regulation-12 in S.R.O 904(1)/2017.—In the
Mobxle Device Identification, Registration and Blocking Regulations, 2017, at page
2244 of S.R.O 904([)/2017 of 2017 regulatlon 12 shall be substituted.and read as

follows:

-

“12. Rights of Type Approval/Authortzed Dtstﬂbutor/OEM/ODM —
Type Approval Holders /OEM/ODM will be allowed to get their blacklisted

. devices registered by submlttmg valid documents as per these Regulations and ,

SOP ete.”

24 Amendment in regulation 15 in S.R.O 904(1)/2017. —1In the -
Mobile Device Identification, Registration and Blocking Regulations, 20 17, at page
2245 of S.R.O 904(1)/2017 of 2017, regulation 15 shall be omitted, "~ -

25. Amendment in regulatlon 16 in S.R.O 904(I)/2017. —In the
Mobile Device Identification, Registration and Blocking Regulations, 2017, at page
2245 of S.R.0 904(1)/2017 of 2017, regulation 16 shall be substituted and read as
follows:.

~ “16. Public Education & Awareness. Campatgns —(1). The Authortty/
TBype Approval Holders/Authorized Dzstrzbutor(s)/ /OEM/ODM/Persons  shall
carry out extensive media/public campaigns at their own-cost and include
information pasted/visible on their sold mobile devices to educate consuiners
Jfor the requirement to verify the validity of the. Mobile Devices in their use

" and the procedure for verification of Mobile Devices available for sale/

purchase, using the device verification system of DIRBS.
Q) Thé SMS broadcast shall encompass the following.;

(a) Subscrzbers desirous of getting Mobile Commumcatzon Services
* shall ensure that they are using compliant Mobile Device(s) by -
checking through “Device Verification System” which could be
web based, mobile app or SMS short code. : -

(b) RéSpond and take nece'ss‘ary actions as }equested through any.
' message delivered to them through any means regarding .their
‘device(s). :
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() All znformatzon and knowledge about DIRBS to. avozd

L mconvemence caused due to thezr devtces getting. blocked

(d) - Any other nottﬁcatlons/mformatton requtred to be sent to the
" customers by the Authority. ﬁ'om time to txme

(3) AﬂVOs/Zype Approval Holders/ OEM(s)/ODM/Persons wxll trazn N

their Customers Service and Call Centers. staff to-guide the customers on

DIRBS. They will also design -and display posters in their Customer Service
Centers and provzde them to thetr dealers for awareness of general publzc

4) - MNOs/Iype Approval Holders/Persons/ OEM(s)/ODM/ CoC

holders shall train their customer service representattves Jfor facilitation. to

their consumers educating them on how to check authenttcxty of a mobile

" _device by means devzce verzf catton mterface

26 Amendment in regulatlon 17 in S.R.O 904(1)/2017 “In the
Moblle Device Identnﬁcatlon, Registration and Blocking Reguilations, 2017; at page

2246 of S.R.O 904(1)/201 7 of 2017 regulatlon 17 shall be substituted and read as.

follows

“17. In pection —(1) In order to ensure comphance of these .-

Regulations, the uthorzty may through its authorized offi cer(s) inspect the

" premises and records maintained by the Bype Approval Hold, Z.:,/ OEM(s)/ODM/ - . .

" Persons for the mobile. devices already type approved and having certification

of compliance to technical standards for such devices issued by the Authority .
at any time. at their customer services outlets or registered and authorzzed .
. dgents for mspectzon as and when requzred by Authorzty ' '

(2) All Iype Approval Holders/ OEM(s)/ODM/Persons must have copy ‘.

of Bype Approval certificate; quthorization distribution certificate from the

Type Approval holders along with’ certifi catian of complzance to technzcal :

standards issued by the Authority” -

_ substltuted and read as follows: -

' “(1 ) Ihe MNOs Persons /OEM(s)/ODM(s) and Yype Approval Holders‘ :
shall establish an effic czent methodology ‘to promptly receive, process and .

respond to complaints, by subscrzbers regarding thetr devzces

2,7 Amendment in Regulatlon 18 of S R o 904(1)/2017 —In- the'
. Mobile Device Idcrr ification, Registration and Blocking Regulatlons, 2017, at page .
" 2246 of S.R.O 904(i)/2017 of 2017 sub- regulatlon (1) of regulatlon 18 shall be~'
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28 Amendment in Regulations 19 in S.R. O '904(1)/2017.—In the

Mobile Device Identification, Registration and Blocking Regulations, 2017, at page

2246 of S.R.O 904(1)/2017 of 2017, sub regulatlon (1) of regulatlon 19 shall be
substituted and read as follows:

“(1) MNO(s) shall not disclose the contents of any data being
transmitted or received from DIRBS. It must remain under their control except
to the extent permitted by Authorzty in writing or through any regulation/
mstructzon/dzrecttve

_ 29. . Amendment in Regulation 20 in S.R.O 904(1)/2017 —In the
Mobile Device Identification, Registration and Blocking Regulations, 2017, at page
2247 of S.R.0 904(1)/2017 of 2017, regulatlon 20 shall be substituted and read as
follows: -

1. “20. Dtrecttons 0f theA uthority —All dzrecttves, nottﬁcatzons, Standard
Operatmg Procedures and orders issued by the Authority from time to time on
or before notification of these Regulations shall be binding and applicable on

" the MNOs, Persons /OEM(s)/ODM(s) and nype Approval Holders™

30. Amendment in Regulations 21 in S.R. o 904(1)/2017.—In the
Mobile Device. Identification, Registration and Blocking Regulations, 2017, at. page
2247 0f SR.O 904(1)/2017 of 2017 regulatlon 21 shall be substltuted and read as -
follows:

- %21, " Confidentiality of Information. —W:thout pre]ildxce to the .
provisions of any law for the time being in force, all stakeholders shall ensure

the confidentiality of all mformatton disclosed by the: Consumers under the - -

provisions of these Regulattons

ERUM LATIF ,
Deputy Dzrector(Law & Regulattons)
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